
MULTI-TIERED SYSTEM OF SUPPORTS (MTSS) 

EVERY STUDENT. EVERY DAY.

Rooted in history
Building a legacy
Growing toward the future

 WHOLE CHILD GUIDELINES

PARENT GUIDE 



What is MTSS?

When we strengthen the systems that support our
Dragons, Unicorns, and Phoenix, everyone rises. When

our students thrive, our entire district soars.
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Every student deserves the
opportunity to learn, grow, and
feel successful at school. Our
Multi-Tiered System of
Supports (MTSS) is how we
work together to identify
student needs early, provide
the right level of support, and
monitor whether those
supports are helping.

What MTSS is: 
A team-based system for
identifying needs and matching
students with support. 

What MTSS is NOT: 
A label  
A punishment 
Only for academics
A special education
program 
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How MTSS Works 
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Tier Examples 

Tier 1- Support for

Everyone 

All students receive high-quality instruction, positive behavior supports, opportunities to build

relationships, and access to emotional and wellness supports regardless of any other supports they

may receive such as an IEP or 504 plan.

Examples of this could be: 

Strong classroom instruction

Differentiated instruction (Teaching in different ways to help each student learn and succeed) 

Classroom behavior expectations

Interpersonal Intelligence

Positive reinforcement

Classroom routines

Family communication

Universal screeners (A quick check-in to help us identify students who may need extra support)

Tier 2- Targeted

Support 

Some students need additional support in a specific area regardless of any other supports they may

receive such as an IEP or 504 plan.

Examples of this could be: 

Small-group intervention

Additional reading or math practice

Check-in/check-out (Daily support and positive feedback to help students meet their goals) 

Social skills support

Behavior intervention

Organization/executive functioning support (Support to help students stay organized, manage their

time, and complete tasks.) 

Additional progress monitoring

*At this stage you will be given a right to information letter providing the details of your child’s

intervention. Some interventions may require parent consent to be provided.  

Tier 3- Individualized

Intervention 

A smaller number of students need more intensive, individualized support regardless of any other

supports they may receive such as an IEP or 504 plan.

Examples of this could be: 

More frequent intervention

Smaller groups

Individualized intervention

Increased progress monitoring

More frequent team review

Adjustments based on student response

*At this stage you will be given a right to information letter providing the details of your child’s

intervention. Some interventions may require parent consent to be provided.  



Every Student. 
Every Day. 

Academic. Emotional. Behavior.

PROGRESS MONITORING

SKILL BUILDING ENRICHMENT

TIER 1

Instructional

Framework 

High Impact

Instructional Practices 

High-Quality
Curriculum &  Planning 

TIER 2 TIER 2+

Supplemental
Interventions for

Enrichment
Supplemental
Interventions

for Gap Closure

TIER 3

 

TIER 3+

Intensive
Interventions for

Enrichment
Intensive

Interventions
for Gap Closure



What happens if my 
child needs more support 
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WE MONITOR 
PROGRESS 

OUR ,GOAL: 
To support every student's growth-academically, socially, emotfonally, and behaviorally. 

We work together to help your child succeed. 

Teachers, families, or other staff may notice: 

• Academic concerns or gaps • Attendance concerns 

• Changes in behavior • Emotional/wellness concerns 

• Social concerns • Difficulty completing work 

• A need for additional challenge, enrichment, or advanced learning opportunities 

The schooli looks at multiple sources of information, such as: 

• Classroom performance • Teacher observations 

• Assessments • Student input 

• Work samples • Fami ly input 

• Attendance data • Screening data 

• Behavior data 

The team identifies a specific need and selects an intervention.. 

Targeted 
Support 

Evidence-Based 
Intervention 

Family 
Involvement 

The team asks: 

~ 
◄1M:ii+i!+i,PHIM 

Data are collected over time rather than relying 
on one test score or one difficult day. 

Student 
Voice 

~---• ----

WE ADJUST 

If the student is making progress: 

I Cont:inue ➔ Monitor ➔ Fade when appropriate 

If the student is not making sufficient progress: 

[ Adjust ➔ Intensify ➔ Consider additional'. supports

• Parents are an important part of the MTSS team. 
Your knowledge of your child matters. 
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Topic Ideas 

Support Learning 

Read together regularly.

Ask your child to explain what they learned.

Practice skills recommended by your child's teacher.

Establish a consistent homework routine.

Celebrate effort and progress.

Reading & Writing Support 

Reading Resource

DREME Family Math 

NAFSCE- Math Resource 

Support Emotional &

Behavioral 

Ask your child how they are feeling.

Help your child identify and name emotions.

Practice coping strategies.

Encourage healthy sleep, exercise, and routines.

Make time for connection.

Establish predictable routines.

Use visual schedules or checklists.

Break large tasks into smaller steps.

Praise specific behaviors you want to see again.

Help your child reflect on what strategies work for them.

Child Mind Institute

Comal Cares 

Stay Connected with

School 

Share concerns early.

Share information about what works at home.

Ask questions about your child's progress.

Participate in intervention planning.

Review information the school shares about whether the support is

helping. 

Communicate changes that may affect your child.

Celebrate successes with the school.

How You Can Partner
With Us 

https://drive.google.com/file/d/1-OZsJ2BzDljbsUNW9VuJVK9G1RvHwRRu/view?usp=sharing
https://drive.google.com/file/d/1-OZsJ2BzDljbsUNW9VuJVK9G1RvHwRRu/view?usp=sharing
https://sharedteaching.com/best-free-reading-websites-to-share-with-parents/
https://familymath.stanford.edu/activity/
https://familymath.stanford.edu/activity/
https://nafsce.org/page/FM4Parents
https://nafsce.org/page/FM4Parents
https://childmind.org/topics-a-z/
https://childmind.org/topics-a-z/
https://comalcares.org/directory/?zipcode=78130&lat=29.6922400&lng=-98.0687700
https://comalcares.org/directory/?zipcode=78130&lat=29.6922400&lng=-98.0687700


Families are an integral part of our MTSS community and valued

partners in supporting student success. If you have ongoing concerns

about your child’s academic, behavioral, emotional, or developmental

needs, we encourage you to reach out to your child’s teacher or campus

support team. Together, we can work to better understand your child’s

needs and identify ways to support their growth and success.

You do not have to wait until a problem becomes bigger to ask for help.

Parents may also request an evaluation for special education or Section

504 services when they have concerns about a disability. 

Texas Education Agency specifically notes that parents may request an

evaluation at any time. 

For specific campus concerns, reach out to your campus MTSS

Coordinator. 

For district concerns, reach out to Adrianna Citarella at

adriannacitarella@nbisd.org
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Who Can You Contact if
You Have Concerns?

https://docs.google.com/spreadsheets/d/1lBjkRF-yOD6_Mn1mSzdqyXNvxHMrlfqTVBuDr4ZSF2g/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1lBjkRF-yOD6_Mn1mSzdqyXNvxHMrlfqTVBuDr4ZSF2g/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1lBjkRF-yOD6_Mn1mSzdqyXNvxHMrlfqTVBuDr4ZSF2g/edit?usp=sharing
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