Sgt Troy Mallett

Dear Faculty, Staff, and School Community,

As we begin another exciting school year, I'm honored to introduce
myself as your School Resource Officer (SRO) Supervisor with the
New Braunfels Police Department.

I’ve proudly served with NBPD for nearly 19 years in a variety of
roles, including Assistant Team Leader of the Crisis Negotiation
Team, Honor Guard Team Leader, Patrol Supervisor, Field Training
Officer, Background Investigator, Field Training Officer and
Recruiting Team Member.

Just a little bit about me, | graduated from Canyon High School in
1998 and immediately joined the United States Air Force and have
been serving the last 25 years. | am currently assigned to
Headquarters USAFE/AFAFRICA (A4S) at Ramstein Air Base in
Germany. | currently hold my Master Peace Officers License and
graduated from the University of Texas at Arlington with my
bachelor’s in criminal justice and my master’s in public
administration.

As we start the new school year, I’'m committed to supporting you
through any challenges that may arise and maintaining a safe and
positive environment for both students and staff. Together, we can
ensure our campuses are places where learning thrives and safety is
a shared priority.

As your SRO Supervisor, | am dedicated to:

e Maintaining a visible and approachable presence on campuses to
deter misconduct and promote safety

e Attending and participating in school events and activities

e Building strong, collaborative relationships with district staff,
students, and families

e Engaging with students in the classroom and around campus

e Serving as a positive role model and promoting the values of
respect, responsibility, and service

e Collaborating with school personnel to enhance safety protocols
and emergency preparedness

e Advocating for and supporting faculty with emergency response
planning and training

Together, we can create a positive environment where students and
staff can flourish. Please feel free to reach out with any questions,
concerns, or suggestions.
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