SRO Carlos Castillo

Long Creek High School
(830) 481-0905(cell)

Greetings,

My name is Officer Carlos Castillo, and I am a proud member of the
New Braunfels Police Department with over 20 years of experience
in law enforcement. Before becoming a police officer, I had the
honor of serving our country as a member of the Army and the Air
Force. Throughout my career, I have been involved in various
specialized units, including SWAT, Traffic, Negotiations, and
School Resource Officer.

I am eager to engage with your students and support the school
community in every way possible. My primary goal is to ensure a
safe and secure environment for students and staff. As we embark
on this school year together, I look forward to working closely with
you to address challenges and educate everyone on law enforcement
and school safety.

As your SRO, I am committed to:

e Visibility: Being present and active within the school
community to help deter criminal activity and prevent
student misconduct.

o Participation: Attending and engaging in school functions
to build a stronger connection with the community.

o Relationships: Developing positive working relationships
with students, staff, and parent groups.

e Classroom Interaction: Initiating meaningful interactions
with students in the classroom setting.

e Role Modeling: Promoting the law enforcement profession
and serving as a positive role model for students.

o Safety Collaboration: Collaborating with staff to establish
and maintain a safe learning environment.

e Advocacy: Advocating for emergency response training and
supporting faculty in preparing for potential situations.

Additionally, as a Texas Peace Officer, I would like to clarify the
boundaries of my role. I cannot enforce house rules, such as school
discipline or NBISD Code of Conduct violations. These matters
should be directed to your school administration.

Please feel free to contact me anytime with your concerns or
questions.
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