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2026-2027 NBISD Policy on Unpaid Meal Charges 

A student who has a negative account balance may charge up to $10.00 for full paid eligibility and
up to $10.00 for reduced eligibility status. Students who have exceeded the district's meal charge 
limit and do not have sufficient funds available to purchase a reimbursable meal will be offered an
alternate reimbursable meal at no immediate cost to the student. An alternate meal will consist of a 
deli sandwich and a choice of side items.  The alternate meal will meet USDA meal pattern
requirements applicable to the grade level served. Faculty and visitors are not allowed to charge on
their meal account. A la carte purchases may not be charged. Students must have sufficient funds
available in their account at the time of purchase. 

Students and/or parents can pay their charges through MySchoolBucks for online payments, cash 
(with the student's name and ID number attached), or with a check that is made out to NBISD Child 
Nutrition Department (with the student’s name and student ID number noted on the check). With 
written or electronic parent/guardian authorization, available funds may be transferred between 
sibling meal accounts attending the same campus. 

The Child Nutrition Department will notify households of the unpaid meal Charge Policy at the 
beginning of each school year. The Charge Policy will be posted on the Child Nutrition Services web 
page. The campus Child Nutrition Office will send Negative Balance notices weekly to students who 
have negative balances; this will be included in the daily or weekly email that goes to the email 
address on file. The Child Nutrition Department will make reasonable efforts to notify households
regarding unpaid meal balances. 

The cashier at the point of sale (POS) will discreetly notify students when they are approaching the
district's meal charge limit. Cashiers will conduct all transactions in a manner that protects student 
confidentiality and avoids overt identification. The cashier at the point of sale is responsible for 
ensuring compliance with the NBISD Charge Policy. The cashier cannot refuse a meal to any student, 
even if any charges have accrued on their account. Nothing in this policy shall prohibit a student
from receiving a reimbursable meal if they have money available to pay for that day's meal. 

Households may request a refund of any remaining positive meal account balance when a student
withdraws or graduates. The Child Nutrition Office can encourage households with excess funds to 
donate their remaining positive balance to help pay off unpaid meal charges with their 
permission. The Child Nutrition Office will work with families to develop a payment plan to pay back
any unpaid meal charges. The district will make reasonable collection efforts before unpaid meal
charges are classified as delinquent debt in accordance with USDA and TDA guidance. 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating 
in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, marital status, family/parental status, income derived from a 

public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies 
and complaint filing deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the State or local 
Agency that administers the program or contact USDA through the Telecommunications Relay Service at 711 (voice and TTY). Additionally, program information may be made available in languages 

other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA 
office or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form 

or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 20250-9410; (2) 
fax: (202) 690-7442; or (3) email: program.intake@usda.gov. 

This institution is an equal opportunity provider 
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